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- This best-selling textbook, Selling and Sales Management, now
in its sixth edition, has been revised and updated to take account
of recent developments in the theory and practice of selling.
Selling and Sales Management is logically structured in five
parts covering the sales perspective - the role of selling within
the wider context of marketing; the sales techniques - the
practice of selling; the sales environment - sales channels; sales
management - recruitment, training, motivation and
organisation; and sales control - budgets, salesforce evaluation
and sales forecasting. The book is ideal for all students on sales
management, marketing and business studies courses as well as
field salespeople and sales managers. The book is essential
reading for students taking the CIM Certificate in Selling, the
Advanced Certificate in Sales Management, and those taking
professional studies examinations for CAM, the Institute of Sales
and Marketing Management and LCCI. This edition continues to
place emphasis on the international aspects of selling and sales
management to reflect the importance of international markets
to companies. 476 pp. Englisch.
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R eviews

Comprehensive information! Its this sort of very good read through. This is certainly for all those who statte that there
was not a worthy of studying. Your daily life period will likely be convert as soon as you total reading this publication.
-- Ca nda ce K ling    

It in a single of the best ebook. I am quite late in start reading this one, but better then never. I am delighted to inform
you that here is the greatest ebook i have got read through inside my very own daily life and may be he best book for
at any time.
-- Eunice Schulist 
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